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Every child deserves a quality
education and we want teachers
to have the support they need
to lift outcomes for our students
and help them feel ready for
whatever the future holds.
Australian Government, Department of Education,
Skills and Employment >

Our students live in a world that’s changing at lightning speed, and as the
Covid-19 pandemic has illustrated, the nature of schooling can change at
a moment’s notice. Schools, teachers and students all over Australia have had
to scramble to pull together the equipment and skills they need for effective
digital learning – with varying degrees of success. Some things have worked.
Some haven’t.
Now, it’s time to assess where the gaps are, and make investments that will
work for the long term. This catalogue can help you assess the options, and
discover which features are best suited to your school, both now and in the future.
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Our education sector
is under pressure
Australian educators need to deliver quality outcomes
in the face of considerable disruption, as well as ongoing
pressure from commentators, parents, investors, the
media and global benchmarks.
Now more than ever before, leaders at the coalface
know that delivering continuity of learning in a more
socially distant world, imparting digital skills, and
preparing students for an ever-shifting employment
landscape, are the most critical issues in Australian
education today.

90% of jobs now require strong
digital literacy – not just in tech roles†  
30%-40% of future jobs will
require soft skills like collaboration,
adaptability and creative problem solving
– the hardest to teach and learn†

Educators need support in delivering effective learning in
an uncertain environment, while preparing students for
a world of change.

† SMH, Alarm Bells: Australian Students record worse result in global tests (Dec 2019)
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How can
we best equip
schools and
students for
success?

Surface Studio 2
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To ensure quality education and outcomes for all
students, it’s clear we need to embed digital tools – and
the literacy to take advantage of them - in the learning
environment, rather than treating it as an additional subject.
In the current climate, with our unprecedented reliance
on technology, we need to stop students falling through
the ‘digital cracks’, potentially leaving school without the
skills and hands-on experience with the tools needed to
succeed in work – and in life.

Build teachers as technology leaders
Educators need to be armed with a plethora of engagement
strategies and devices, flexible enough to meet the needs
of every student and to be effective both inside the
classroom and beyond. We have an opportunity to help
educators pioneer new, technology-based approaches,
offer ‘enrichment for all’ and demonstrate digital
leadership, particularly in light of the large investments
many parents are making into their children’s education.  

Surface Pro X

Surface Laptop 3

Surface Go 2

Make technology equitable

Surface Hub 2S

Surface Pro 7

Surface Book 3

Enable ‘anywhere, anytime’ learning

Simplify life for IT teams

Learning isn’t something that just happens within the
walls of the physical classroom. It happens on the bus
on the way to school. While curled up on the couch.
While doing homework at the dining room table. It’s a fluid,
collaborative process that now occurs both digitally and
face-to-face – anywhere, and at all hours. To support this,
both teachers and students need robust and reliable
devices with powerful processing, long battery life,
and the tools to connect anywhere, anytime.

Managing and maintaining a school’s technology can be
an extremely daunting and time-consuming task. In most
high schools, we’re talking thousands of devices, students
who are continually on the move, and a seemingly endless
cycle of onboarding and offboarding. Protecting the
school’s data – and that of each student – can be a very
stressful process. To equip schools for success, this process
needs to be consolidated and simplified, so IT teams
can focus on improving the experience for students
and educators, not trouble-shooting or responding
to security threats.

Make learning personal
Responding to the needs of each individual student in
a meaningful way has always been a key goal, and a key
challenge, for educators. While technology can never
replace one-on-one classroom attention, it can allow
students to personalise and drive their own learning in
new and exciting ways.

The Surface
family:
as versatile
as you are
At Microsoft, we’re focused on partnering with your
school to support you and provide resources that can
help you navigate the unknown demands of the future
workforce. We’re also here to ensure your school,
educators and students have the tools to adapt and
stay ahead of the curve, without skipping a beat.
Our range of Surface devices offers you the ultimate in
versatility and flexibility, so you can equip classrooms,
at home setups or wherever you choose to work from
with devices and accessories that meet everyone’s needs.
Whether you want a laptop, touchscreen, pen-enabled
device or even a 2-in-1, the Surface family has something
for every type of learner and teacher – without ever
scrimping on performance or power.

A recent Forrester Consulting Report found that schools
with Surface devices experience:

58%

reduction in pages
being printed or copied

25%

less daily
prep time

30

minutes more
daily teaching time

50%

reduction in
ICT time

PLUS:

90%

of parents said Surface
exceeded their expectations.
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Why choose Surface?

For educators:
Performance and power for every level of learning

Enhance STEM learning

From essential learning apps to graphics-intensive
software, Surface devices unlock any educational
experience with all-day battery life and the processors,
RAM and storage you need.

The latest Intel® processors make working together
easy in Minecraft Education Edition*, MakeCode apps*,
and video games that help kids co-author and be
collaboratively creative in STEM-focused subjects.

Create virtual classroom experiences that are as
valuable as being there in person

Work together effortlessly

Virtual classroom experiences come to life when you
have your camera on, and with Surface you can be sure
to represent with next level quality video output that’s
as good as being there in person. You want to be heard,
loud and clear, with Surface far-field Studio Mics,
Dolby® Audio™ Premium sound, and HD cameras.
Ink on your screen and share your thinking for all to see
Sketch ideas and give handwritten feedback to
students with Surface Pen or Microsoft Classroom Pen*,
collaborating and communicating naturally across the
full Surface portfolio.
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Allow multiple teachers or students to work together
on a document via a web browser or in desktop app,
sharing ideas easily whether annotating using digital ink,
recording feedback, or co-authoring a presentation.
Use Microsoft Whiteboard to brainstorm and create with
real time sharing in a limitless white space, or setup your
class materials or presentations in rich interactive space
that you can revisit for all future classes.
Easily deliver remote lessons
Using digital notebooks, staff can create sharable
content libraries, private 1:1 collaboration spaces and
real time virtual lessons with Microsoft Teams.

For students:

For IT teams:

Be heard. Be seen.

Deploy devices anytime, anywhere

Students can show their best work in Flipgrid* videos
produced with far-field studio mics and HD cameras.
They can also safely hear classmates’ points of view
and see what they’re sharing with Dolby® Audio™ and
high-resolution PixelSense™ touchscreen displays in
a Microsoft Teams™ secure digital classroom.

Enable faculty, staff, and students to teach and learn
anywhere with zero-touch deployment, one-click device
management, and the best security solutions Microsoft
has to offer.

Effortlessly collaborate together
Students can easily share ideas, whether inking
handwritten notes, recording verbal feedback,
or co-authoring a presentation. They can work
together in shared documents via a web browser or in
desktop apps. Plus, they can use Microsoft Whiteboard
to brainstorm in groups. They can also access a full library
of assets and share files from a single hub within Teams.
Be expressive and work it out on-screen
When working independently on assignments and
classwork, students can type an essay in Word or sketch
out ideas in Microsoft Whiteboard, create a video of a
book report with Flipgrid*, or work out equations and
annotate with Surface Pen* in OneNote.

Get up and running quickly
With Windows Autopilot, IT teams can quickly and easily
set up devices and keep them up to date, saving time and
money and ensuring a more productive school year.
Protect your end devices
Microsoft Endpoint Manager* means you can protect and
manage devices at the boot level with firmware controls,
including the camera, USB and Bluetooth® capabilities.
Security – all the time
Microsoft Defender Advanced Threat Protection uses
cloud-based telemetry to protect against known
global threats to keep your school safe. Microsoft 365
Conditional Access means you can grant access to
data and resources only when a device meets specific
criteria like user location, time of day or other factors
you choose. You can also keep information secure with
easy, enterprise-grade biometric sign-in, and eliminate
passwords or PINs.
For full device specifications, please refer to pages 23 - 26
* Sold separately
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NEW:

Surface Go 2
Spark creativity in students
with Surface Go 2, a powerful,
versatile device built for education
and exploration, ideal for primary
and lower secondary students.

Larger, faster and more brilliant

As versatile as the students that use it

The beautiful 10.5” display on the Surface Go 2 means
there’s more screen for students to learn on – especially
younger students who appreciate the larger visuals and
touch-screen functionality. And with an Intel® Pentium
Gold Processor 4425Y, it’s also got the processing speed
for game-based applications and tools.

Whether students are working in groups or mapping the
edges of the universe, the Surface Go 2 adapts to the way
they work. They can tackle in-classroom tasks with touch
and Surface Pen* in ‘tablet’ mode. Check email, give
presentations, and type notes in ‘laptop’ mode, or
write and draw at a natural angle with Surface Pen
in ‘studio’ mode.*

Reliable battery life
Surface Go 2 has improved, all-day battery life of up
to ten hours and when connected to Surface Dock*,
Fast Charging powers your battery up to 80% in just
over an hour.^

No Wi-Fi? No problem.
In addition to Wi-Fi, optional LTE Advanced# delivers
hassle-free and secure connectivity in areas with
unsecured public, slow, or no Wi-Fi, giving you
ultimate mobility to work virtually anywhere.

Be loud and clear
Dolby® Audio™ speakers deliver premium sound with
clear, powerful volume and enhanced dual far-field
studio microphones. Capture documents and Microsoft
Whiteboard sessions in high-definition photos and enjoy
crisp, clear Microsoft Teams video calls between students,
teachers and other educators with full HD front-and
rear-facing cameras.

Capture all your ideas
Write naturally with Surface Pen, a fluid digital inking
experience that feels like pen on paper.Get a full laptop
experience with Surface Go Signature Type Cover.*
Enjoy fast, fluid typing with a mechanical keyset
and backlit keys, and navigate easily and precisely
with an extra-large glass trackpad.
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For IT teams:
Make the most of your investment in Microsoft 365*
Enjoy the essential foundation and familiarity of
Windows 10 Pro, the protection of Microsoft Enterprise
Mobility + Security, and the suite of Office 365* productivity
apps you rely on every day.
More control with cloud-first device deployment
and management
Deploy and manage through the cloud with Microsoft
Endpoint Manager* and DFCI. Every Surface comes with
Windows AutoPilot, reducing IT complexity by deploying
straight to your employees.
Protection from chip to cloud with Microsoft

through to cloud management. Advanced Exchange,
an expedited replacement service, is also included at
no additional cost.
Windows 10 Pro, the platform you trust
Windows 10 Pro offers advanced security protections,
seamless manageability, and enhanced productivity tools.
Ultimate peace of mind
Restrict access to only the apps and tools which students
and teachers need in Kiosk Mode. Provision mobile data
plans and keep devices secure with updates via Intune*,
and access mobile data plans using the embedded SIM
(eSIM) or a physical SIM card.

Every layer of a Surface device is maintained by Microsoft,
from the hardened firmware that is adopted from
a Microsoft open-source UEFI, to the operating system,

For full device specifications, please refer to pages 23 - 26
* Sold separately
^ Testing conducted at Microsoft in Feb 2020 using pre-production devices and Software. Tested with the Surface Dock under controlled conditions. Device was
powered on to desktop screen with default display brightness settings. Actual charge time will vary based on operating conditions. Measured at typical office ambient
temperature of 23C.
# LTE functionality available on select configurations only.
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NEW:

Powerhouse
performance with
Surface Book 3
Our most powerful laptop pairs
performance and versatility, and
comes in two sizes: 13.5” and 15”.
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The most powerful Surface laptop ever
Our most powerful Surface laptop yet is faster than
before. Tackle design and visualisation tasks, level up your
machine learning models, and create stunning visuals
with a choice of quad-core 10th Gen Intel® Core™ i51035G7 or ™ i7-1065G7 processor in the 13.5” laptop, and
a quad-core 10th Gen Intel® Core™ i7-1065G7 Processor
in the 15” laptop.

Powerful productivity
Get up to 15.5 hours of battery life (for the 13.5” and 17.5
hours for the 15”) with improved standby that extends
battery life for days. Plus, the Instant On feature brings
the screen up fast, and Windows Hello logs you in with
a glance.

Create and communicate from anywhere
Surface Book 3 makes it easy for students and teachers
to work together and share ideas wherever they are via
Microsoft Teams*. Plus, there are two powerful cameras:
an 8.0MP rear-facing auto-focus camera and a 5.0MP
front-facing camera, both with 1080p HD video.

For IT teams:
Make the most of your investment in Microsoft 365*
Enjoy the essential foundation and familiarity of
Windows 10 Pro, the protection of Microsoft Enterprise
Mobility + Security, and the suite of Office 365* productivity
apps you rely on every day.
More control with cloud-first device deployment
and management
Every Surface device comes with its device ID
information pre-loaded - saving the user considerable
time and streamlining deployment.
Protection from chip to cloud with Microsoft
Every layer of a Surface device is maintained by Microsoft,
from the hardened firmware that is adopted from
a Microsoft open-source UEFI, to the operating system,
through to cloud management. 
Windows 10 Pro, the platform you trust
Windows 10 Pro offers advanced security protections,
seamless manageability, and enhanced productivity tools.

Sketch and share
Write, draw and annotate at a comfortable angle,
whether creating independently or collaborating in
Microsoft Whiteboard. Students and teachers can also
write or draw ideas naturally via Surface Pen.*

For full device specifications, please refer to pages 23 - 26
* Sold separately

All the connections you need
Everyone can stay digtally connected with USB-C™
and USB-A ports, a full-size SD card, and optional Surface
Dock 2* with a single connector to charge your devices,
transfer files and display video on external monitors.

Be heard loud and clear
Whether in the classroom, or outside of school, both
students and teachers can be heard clearly in virtual
sessions with enhanced dual far-field studio mics.
You can also experience movies and music with detail
and depth with Dolby Atmos® sound.

Type and gesture comfortably and easily
The Surface Book 3 offers a full keyboard experience and
a precise glass trackpad.

Built for a busy school day
The Surface Book 3 is also incredibly durable thanks to its
strong magnesium alloy.
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Surface Laptop 3
The perfect everyday laptop for students and teachers who
value beauty and performance in a thin, light design with a
choice of bold colours. With premium craftmanship designed
for productivity, the most loved Surface now comes with better
performance, all-day battery life and modern ports.

Features

Technical specifications

•

Thin, light, elegant design.

Display

•

Open effortlessly with one hand and get into
your flow.

Choose between a 13.5” or 15": touchscreen – both with
a PixelSenseTM Display.

•

Choose your colours and keyboard finishes. Available
in rich, tone-on-tone colours including platinum,
cobalt blue, matte black, and new sandstone, and
two durable keyboard finishes: luxurious, warm
Alcantara® material or new, cool metal.

RAM

•

Vibrant PixelSense™ Display in two sizes — 13.5”
or the 15” touchscreen.

•

Removable hard drive for data retention.

•

Immersive Dolby® Audio™ Premium sound with
improved Omnisonic speakers.

Do your best work with powerful processors in both
models: an AMD Ryzen™ 5 3580U Mobile Processor with
Radeon™ Vega 9 Graphics Microsoft Surface® Edition
inside the 13.5”, and an AMD Ryzen™ 7 3780U Mobile
Processor with Radeon™ RX Vega 11 Graphics Microsoft
Surface® Edition in the 15”.

•

Industry-leading typing comfort.

Storage

•

Glass trackpad that’s 20% larger than before.

•

Windows Hello face authentication camera
(front-facing).

Improve security with removable solid-state options:
128G8, 256GB, 512GB and 1TB options.

The 13.5” offers a choice of 8GB or 16GB LPDDR4x RAM, and
the 15” comes with a choice of 8GB or 16GB LPDDR4x RAM
Processor

Graphics
Give learning extra depth with Intel® IrisTM Plus Graphics
on the 13”, and a choice of AMD RadeonTM Vega 9
Graphics Microsoft Surface® Edition or AMD RadeonTM RX
Vega 11 Graphics Microsoft Surface® Edition on the 15”.
Wireless
Connect seamlessly with Bluetooth® Wireless 5.0
technology and Wi-Fi 6: 802.11ax compatibility on
the 13.5” or Wi-Fi 5: 802.11ac compatibility on the 15”.
For full device specifications, please refer to pages 23 - 26
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* Sold separately
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Surface Pro 7
The perfect balance of laptop performance and tablet mobility in
a versatile design that adapts to how you work, wherever your
learning or teaching takes place.
The next version of Surface Pro is updated with the latest 10th Gen
Intel® CoreTM processors and modern ports, while keeping the
iconic 2-in-1 design consistent so you can continue to leverage
investments you’ve already made in accessories and more.*

Features

Technical specifications

•

Ultra slim and light.

Display

•

Touchscreen with Surface Pen* compatibility so you can
write and draw naturally on screen.

•

Transforms quickly from laptop to tablet with built-in
kickstand and removable cover.

Both students and teachers will enjoy the 12.3" PixelSense™
Display Resolution: 2736 x 1824 (267 PPI) with a 3:2
aspect ratio.
RAM

•

Full-size keyboard.

Choose from a 4GB, 8GB, or 16GB LPDDR4x RAM.

•

Both a front-facing and a rear-facing camera for quality
video calls.

Processor

•

Powerful Intel® Core™ processor, Fast Charging, all-day
battery and Instant On.

Choose from a dual-core 10th Gen Intel® Core™
i3-1005G1 Processor Quad-core, 10th Gen Intel®
Core™ i5-1035G4 Processor Quad-core, or 10th
Gen Intel® Core™ i7-1065G7 Processor.
Storage
Keep everything together with solid-state drive (SSD)
options: 128GB, 256GB, 512GB, or 1TB.
Graphics
See clearly with Intel® UHD Graphics (i3) Intel® Iris®
Plus Graphics (i5, i7).
Wireless

For full device specifications, please refer to pages 23 - 26
* Sold separately
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Connect from anywhere with Wi-Fi 6: 802.11ax compatible
Bluetooth Wireless 5.0 technology.

15

Surface Pro X
A bold new 2-in-1 that delivers leading-edge, modern connected versatility,
Surface Pro X can help you stay one step ahead in the classroom. Sleek design
and the ultimate mobility combine in our thinnest 2-in-1 ever. Razor thin bezels
take your ideas to the edge of the brilliant 13” touchscreen with ambient light
sensing that keeps your colours true across environments. Blazing fast LTE
enables you to stay connected and study or teach more efficiently anywhere.
And of course, as a 2-in-1, Surface Pro X adapts to you and, however you
function at your best, transforming from ultra-thin laptop to powerful tablet,
to portable studio.

For full device specifications, please refer to pages 23 - 26
* Sold separately
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Features

Technical specifications

•

Sleek, edge to edge 13” PixelSenseTIM display.

Display

•

Improved security retention with a removable
hard drive.

•

New Surface Slim Pen in Black.*

The PixelSense Display Resolution (2880 x 1920) display
and 13” screen can help students and teachers do their
best work in and out of the classroom.

•

Amazingly light and portable at just 7.3mm.

•

New type covers in black.*

•

Ready to pair with the best modern virtual
desktop experience.

•

Blazingly fast gigabit LTE connectivity on every machine.

Storage

•

Dual far-field studio mics for greater Teams calls and
wake on voice.

Choose from several removable solid-state drive options:
128 GB, 256 GB or 512GB.

•

All day battery life with fast charging.

Graphics

•

Next-gen performance for productivity on the move.

•

Instant On and days of battery standby.

Ensure learning looks its best with a Microsoft® SQ1TM
AdrenoTM 685 GPU.

•

Incredible graphics performance.

•

2 x USB-C ports and Surface Connect for
modern connectivity.

RAM
Choose between 8GB or 16GB LPDDR4x RAM.
Processor
Get the speed you need with a Microsoft® SQ1TM processor.

Wireless
Connect easily and seamlessly with Wi-Fi 5: 802.11ac
compatible Bluetooth Wireless 5.0 technology,
a Qualcomm® Snapdragon™ X24 LTE modem and
up to Gigabit LTE Advanced Pro4 with nanoSIM and
eSIM support.
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Surface Studio 2
Dive into brilliant colour, blazing graphics and fast
processors on this powerful Surface that supports
intensive, professional-grade software. You can use the
stunning 28” display in either ‘studio’ mode or ‘desktop'
mode, depending on what you prefer, and can access
intuitive tools that let you express yourself naturally.

Features

Technical specifications

•

Powerful performance with Intel® Core™ i7 processors,
discrete NVIDIA® GeForce® GPU and SSD storage.

Display

•

The strikingly large 28” PixelSense™ display is
a stunning touchscreen with 13.5 million pixels of
true-to-lie colour, at a 3:2 aspect ratio optimised to
help you do your best learning.

•

Runs intensive professional-grade software like
Adobe Creative Cloud*, AutoCAD*, Bentley Navigator*
and SolidWorks*.

•

Video calls feel real with a 1080p camera and titled
display, stereo 2.1 speakers with Dolby® Audio™
Premium and far-field microphones.

•

Keep identities and information secure with more than
just a password. Windows Hello biometrics provides
powerful protection when you unlock your device
with a look.

•

•

Express yourself naturally and keep learning
and creativity flowing when you draw with the
improved Surface pen* and use Surface Dial* for
the intuitive shortcuts.
Modern design that inspires with clean lines, a minimal
footprint and an exceptionally thin profile.

The high resolution PixelSense4.5K (4500 x 3000) display
and 3:2 screen is ideal for editing documents and sharing
ideas with teachers or classmates.
RAM
Choose between 16GB and 32GB depending on what
you need.
Processor
Plenty of power for high performance computing with
an Intel® Core™ i7-7820HQ processor.
Storage
With a whopping 64GB-2TB SSD drive, teachers can easily
share a Surface Studio 2 and set it up for their classroom.
Graphics
Say hello to the power of Mixed Reality learning with the
NVIDIA GeForce graphics card.
Wireless
Call in an expert or share your work. Join a training
session with a 1080p HD web camera with face
recognition.<
For full device specifications, please refer to pages 23 - 26
* Sold separately
<. 4G availability differs by market. Check with provider for details.
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Surface Hub 2S
Command the classroom from anywhere with the light and slim Surface Hub 2S,
a modern, mobile collaborative canvas and remote meetings platform that
brings the computing power of Windows 10 to teamwork.
Achieve untethered collaboration. Bring students and teachers together with
advanced video conferencing tech. Team without obstacles, whiteboarding ideas
today that anyone can pick up again tomorrow.
Meet, move, and Team without boundaries.

~. C
 omparison by Microsof1: of Surface Hub 2S to all other devices within the defined Integrated Unified Communications displays
category [integrated solutions incorporating video, content and audio-conferencing features with a display providing a, end to
end hardware and platform solution, optimized to support a specific UC platform). as of April 2019.
+. Software license required f<>f" some features. Sold separately.

20

Features

Technical specifications

•

Display

Sleek, slim design with the thinnest edge and bezel of
any device in its class.~

•

A brilliant 4K+ screen, 4K camera, and enhanced
speakers and mics.

Both teachers and students can enjoy the PixelSense™
Display, 3:2 aspect ratio, 10-bit colour, 15.5mm border,
anti-glare, IPS LCD.

•

A great platform for Microsoft Teams.+

Compute

•

Next level brainstorming with Microsoft Whiteboard,
a persistent digital canvas.

•

Sign in to access OneDrive files or project content
wirelessly with Miracast.

Enjoy all the power you need with a quad-core 8th
Generation Intel® Core™ iS processor, with 8GB RAM,
128GB SSD.
Graphics

•

Interact naturally with Surface Hub 2S Pen and touch
functionality.

Enjoy a clear, crisp picture with Intel® UHD Graphics 620.

•

Fully integrated Windows 10 device – natively run
must-have Microsoft and third-party apps.

•

Experience mobile, cordless teamwork with Steelcase
RoamTM Mobile Stand and APCTM Charge Mobile Battery.*

Be seen and heard clearly with a full range of front facing
3-way stereo speakers, a full band 8-element MEMS
microphone array, Microsoft Surface Hub 2 Camera, 4K,
USB-C™; connection and HFOV.

Audio/visual

Wireless
For full device specifications, please refer to pages 23 - 26
* Sold separately

Connect seamlessly with a Wi-Fi 5 (IEEE 802.11
a/b/g/n/ac compatible) Bluetooth Wireless 4.1
technology Miracast Display.
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Extend the life of your Surface
Extended Hardware Service

Service Plan Enhancement Options

Extended Hardware Service extends the standard device
warranty to cover you for a full 3 or 4 years, depending
on coverage purchased. In the event of a hardware issue,
we’ll ship a replacement device in advance of the damaged
hardware being returned. Replacement devices are shipped
within 3-5 business days via prepaid shipping. Coverage for
accidental damage can be added via the purchase of either
Student Warranty or Complete for Business.

A standard warranty on any Surface device includes twoyear coverage and Advanced Exchange. However, you can
choose to enhance this warranty with any of the following
options for an additional charge:
•

Zero downtime replacement model: Surface
Hot Swap – even better than next day service,
this exchange service, facilitated by your Surface
Education Reseller, provides students with an
immediate replacement device if needed. This
eliminates the double handling created with loan
devices and keeps your students up and running.
Accidental Damage Protection (ADP) is required.

•

Surface Trainers – experts can travel to your school
to provide training on Windows, Office and Surface
Devices including Surface Hub 2S and Surface Studio 2

•

Surface Pen batteries and Surface Pen Tips – we
provide access to bulk packs of AAAA batteries and
Surface Pen Tips through your reseller.

•

Technical support – stay up to date with our monthly
Tech call, where you can speak directly with one of
our Surface Technical specialists, learn about the latest
firmware updates, Windows releases, ask questions
and get answers.

Student and Teacher Warranty
Surface Student Warranty is the smart way to maximise
uptime in your classroom. If a device stops functioning
– whether it’s a cracked screen, a spill, or power surge
damage – it’s covered. With basic and premium options,
schools can make two or three claims over the 3 year
warranty period. The $99 excess per claim keeps upfront
costs lower for everyone, and rewards those who don’t
incur damage.

Microsoft Complete for Business
Extends hardware service coverage for 3 or 4 years. It also
includes coverage for accidental damage with a limit of 2
claims per warranty period and a $0 excess.

Type cover warranty:
You can have the reassurance of longer safety for the Type
Cover of your Surface Pro or Surface Go, or your Surface
Pro X Keyboard when you upgrade your Type Cover or
Keyboard's one-year OEM warranty with extended coverage
up to three years with either the Extended Hardware Service
(EHS) or Complete for Business.
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Extended service Plans

Standard

Extended
hardware
service²

2 years

3 or 4 years

Included
with device
purchase

Within 45 days
of purchase





Complete
for business

Student Basic*

Student
Premium*

3 years

3 years

Within 45 days
of purchase

Within 45 days
of purchase

Within 45 days
of purchase







2 claims**

2 claims**

3 claims**





Plan essentials
Plan duration

Availability

2, 3, or 4 year
plans available

Coverage
Mechanical breakdown
(including battery)
Accidental damage,
including cracked screens,
spills, power surges etc.¹
$99 excess on each claim



$0 deductible
Support
Onboarding support







Smart start deployment
resources







Teacher training







Device replacement











Prepaid return shipments











Advanced exchange (varies
by country)

³









⁴

⁵





Add On Service Plans
Type cover warranty/
Surface Pro X Keyboard
Drive (SSD) Retention†

1- A
 ccidental damage insurance for Type Cover and Surface Pro X Keyboard +
Slim Pen includes two claims with zero excess per claim. The Pro X Type Cover
and Slim Pen are treated as individual components and a claim may be raised
for each component separately. Each individual claim will count towards the
total allowable claim limit of 2 replacements 3.
2 - F or Extended Hardware Service, Complete for Business, & Student Warranty
– aggregate limit of liability up to the original product purchase price or 2
replacement claims. For more details visit T&Cs.
3- A
 dvanced Exchange expedited device replacements are available at no
additional charge with the Standard Warranty for Surface Book 3, Surface
Pro 6, Pro 7, Pro X and Surface Laptop 2 and Laptop 3 for Business devices
and Surface for Business EDU Go 2 devices
4 - Extended

Hardware Service for Type Cover and Surface Pro X Keyboard
+ Slim Pen. The Pro X Type Cover and Slim Pen are treated as individual
components and a claim may be raised for each component separately.
Each individual claim will count towards the total allowable claim limit of 2
replacements. For more details visit T&Cs.
5- A
 ccidental damage insurance for Type Cover and Surface Pro X Keyboard
+ Slim Pen includes two claims with zero excess per claim. The Pro X Type
Cover and Slim Pen are treated as individual components and a claim may
be raised for each component separately. Each individual claim will count
towards the total allowable claim limit of 2 replacements

* Damaged devices must be returned within 10 days
** Claims can be used at any point during the extended warranty period
Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement or refund for a major failure
and compensation for any other reasonably foreseeable loss or damage. You are
also entitled to have the goods repaired or replaced if the goods fail to be
of acceptable quality and the failure does not amount to a major failure
† Drive (SSD) Retention is only available on Microsoft Surface Laptop 3 or
Surface Pro X devices in which the SSD is marketed as removable per the
Technical Specifications. Drive (SSD) Retention is included in Microsoft
Complete for Business Plus and is available as an Optional Add-on when
purchasing Microsoft Extended Hardware Service and Microsoft Complete
for Business. SSD is only removable by skilled technicians following Microsoft’s
instructions. Microsoft is not liable for any damages or injuries sustained.
Further, any resulting damage will not be covered under the Hardware
warranty or Extended Service Plan. See the pricelist for most current pricing.
There will be no fee when you return a damaged device without the
original SSD.
For more details on the insurer (where applicable), features and benefits of
the coverage, please visit here for a copy of the Microsoft Complete terms and
conditions.
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Surface Go 2

Surface Pro 7

Dimensions

9.65” x 6.9” x 0.33”
(245 mm x 175 mm x 8.3 mm)

11.5” x 7.9” x 0.33”
(292 mm x 201 mm x 8.5 mm)

Display

•
•
•
•
•
•

•
•
•
•

Weight

• Wi-Fi: 1.2 lb (544 g)2
• LTE Advanced: 1.22 lb (553 g)

• i3, i5: 1.70 lb (775 g) 2
• i7: 1.74 lb (790 g)

Modes

Laptop, Studio, Tablet

Laptop, Studio, Tablet

Ports

•
•
•
•
•
•

•
•
•
•
•
•
•

Processor

• 8th Gen Intel® Core™ m3 Processor
• Intel® Pentium® Gold Processor 4425Y

• Dual-core 10th Gen Intel® Core™ i3-1005G1 Processor
• Q
 uad-core 10th Gen Intel® Core™ i5-1035G4 Processor
• Q
 uad-core 10th Gen Intel® Core™ i7-1065G7 Processor7

Storage and memory3

•
•
•
•

• Solid-state drive (SSD) options: 128GB, 256GB, 512GB, or 1TB
• 4GB, 8GB, or 16GB LPDDR4x RAM

Battery life1

Up to 10 hours of typical device usage

Up to 10.5 hours of typical device usage

Wireless

•
•
•
•

Wi-Fi: IEEE 802.11 a/b/g/n/ac/ax compatible
Bluetooth Wireless 5.0 technology
Qualcomm® Snapdragon™ X16 LTE modem
Up to 600 Mbps LTE Advanced4 with nanoSIM support.
Bands supported: 1, 2, 3, 4, 5, 7, 8, 12, 13, 14, 19, 20, 25, 26,
28, 29, 30, 38, 39, 40, 41, 66
• Assisted GPS and GLONASS support
• eSIM support

• Wi-Fi 6: 802.11ax compatible
• Bluetooth Wireless 5.0 technology

Graphics

Intel® UHD Graphics 615

• Intel® UHD Graphics (i3)
• Intel® Iris® Plus graphics (i5, i7)

Operating system

Windows 10 Pro

Windows 10 Pro

Screen: 10.5” PixelSense™ Display
Resolution: 1920 x 1280 (220 PPI) resolution
Aspect ratio: 3:2
Contrast ratio: 1500:1
Touch: 10 point multi-touch
Corning® Gorilla® Glass 3

1 x USB-C®
3.5 mm headphone jack
1 x Surface Connect port
Surface Type Cover Port
MicroSDXC Card Reader
Nano SIM tray

eMMC drive: 64GB (Wi-Fi)
Solid-state drive (SSD): 128GB (Wi-Fi or LTE)
256GB (LTE)
4GB or 8GB RAM

Screen: 12.3” PixelSense™ Display
Resolution: 2736 x 1824 (267 PPI)
Aspect ratio: 3:2
Touch: 10 point multi-touch

1 x USB-C™
1 x USB-A
3.5 mm headphone jack
1 x Surface Connect port
Surface Type Cover port8
MicroSDXC card reader
Compatible with Surface Dial* off-screen interaction

1. Surface Go 2 up to 10 hours of battery life based on typical Surface device usage. Testing conducted by Microsoft in February 2020 using preproduction software
and preproduction configurations of Surface Go 2. Surface Pro 7 for Business battery life: Up to 10.5 hours of battery life based on typical Surface device usage.
Testing conducted by Microsoft in September 2019 using preproduction software and preproduction Intel® Core™ i5, 256GB, 8 GB RAM device. Surface Pro X for
Business battery life: Up to 13 hours of battery life based on typical Surface device usage. Testing conducted by Microsoft in September 2019 using preproduction
software and preproduction configurations of Surface Pro X. Surface Laptop 3 for Business battery life: Up to 11.5 hours of battery life based on typical Surface
device usage. Testing conducted by Microsoft in September 2019 using preproduction software and preproduction 13.5” Intel® Core™ i5, 256GB, 8 GB RAM and
15” Intel® Core™ i7, 512GB, 16 GB RAM devices. Surface Book 3 for Business 13.5” connected to keyboard base: Up to 15.5 hours of battery life based on typical
Surface device usage. Testing conducted by Microsoft in April 2020 using preproduction software and preproduction configurations of Surface Book 3 13.5”
Intel® Core™ i5, 256GB, 8 GB RAM. Testing consisted of full battery discharge with a mixture of active use and modern standby. The active use portion consists
of (1) a web browsing test accessing 8 popular websites over multiple open tabs, (2) a productivity test utilizing Microsoft Word, PowerPoint, Excel and Outlook,
and (3) a portion of time with the device in use with idle applications. All settings were default except screen brightness was set to 150nits with Auto-Brightness
disabled. Wi-Fi was connected to a network. Battery life varies significantly with settings, usage and other factors. 2. Weight not including Type Cover

Surface Pro X

#Surface Laptop 3 13.5”

11.3 in x 8.2 in x 0.28 in
(287mm x 208mm x 7.3mm)

Surface Laptop 3 13.5”: 12.1” x 8.8”x.57”
(308mm x 223mm x 14.5 mm)

•
•
•
•

•
•
•
•
•

Screen: 13” PixelSense™ Display
Resolution: 2880 x 1920 (267 PPI)
Aspect ratio: 3:2
Touch: 10-point multi-touch

Screen: 13.5” PixelSense™ Display
Resolution: 2256 x 1504 (201 PPI)
Aspect ratio: 3:2
Surface Pen* enabled
Touch: 10 point multi-touch

1.7 lb (774g) 11

• Surface Laptop 3 13.5” in Matte Black and Sandstone: 2.84 lb (1,288 g)
• Surface Laptop 3 13.5” in Platinum and Cobalt Blue: 2.79 lb (1,265 g)

Laptop, Studio, Tablet

Laptop

•
•
•
•
•

•
•
•
•
•

2 x USB-C™
1 x Surface Connect port
Surface Keyboard port
1 x nano SIM
Compatible with Surface Dial* off-screen interaction

1 x USB-C™
1 x USB-A
3.5 mm headphone jack
1 x Surface Connect port
Compatible with Surface Dial* off-screen interaction

• Microsoft® SQ1™ 9

• Quad-core 10th Gen Intel® Core™ i5-1035G7 Processor
• Quad-core 10th Gen Intel® Core™ i7-1065G7 Processor12

• R
 emovable⁵ solid-state drive (SSD) options: 128GB, 256GB, 512GB,
1TB
• Surface Laptop 3 13.5”: 8GB or 16GB LPDDR4x RAM

• Removable⁵ solid-state drive (SSD) options: 128GB, 256GB, 512GB, 1TB
• Surface Laptop 3 13.5”: 8GB or 16GB LPDDR4x RAM

Up to 13 hours of typical device usage

Surface Laptop 3 13.5”: Up to 11.5 hours of typical device usage

•
•
•
•

Wi-Fi 5: 802.11ac compatible
Bluetooth Wireless 5.0 technology
Qualcomm® Snapdragon™ X24 LTE modem
Up to Gigabit LTE Advanced Pro 4 with nanoSIM and eSIM support.
LTE Bands supported: 1, 2, 3, 4, 5, 7, 8, 12, 13, 14, 19, 20, 25, 26, 28,
29, 30, 38, 39, 40, 41, 46, 66
• Assisted GPS and GLONASS support

• Surface Laptop 3 13.5”: Wi-Fi 6: 802.11ax compatible
• Bluetooth Wireless 5.0 technology

• NVIDIA® GeForce® GTX 1060 6GB GDDR5 memory
• NVIDIA® GeForce® GTX 1070 8GB GDDR5 memory

Intel® Iris® Plus graphics

Windows 10 Pro10

Windows 10 Pro

3. System software and updates use significant storage space. Available storage is subject to change based on system software and updates and apps usage.
1 GB = 1 billion bytes. 1 TB = 1,000 GB. See Surface Storage for more details. 4. Service availability and performance subject to service provider’s network.
Contact your service provider for details, compatibility, pricing, SIM card, and activation. See all specs and frequencies at surface.com. 5. Hard drive is not user
removable. Hard drive is only removable by skilled technician following Microsoft provided instructions. 6. Xbox Wireless controller support available in select
global markets. 7. For more information on processor, see here 8. Compatible with the Surface Pro Type Cover and Surface Pro Signature Type Cover only
(sold separately). 9. For more information on processor, see here 10. At this time, Surface Pro X will not install 64-bit applications that have not been ported
to ARM64, some games and CAD software, and some third-party drivers or anti-virus software. New 64-bit apps are coming to ARM 64 all the time. For more info
about Windows 10 ARM-based PC app compatibility go to here 11. Weight not including Surface Pro X Signature Keyboard or Surface Pro X Keyboard. 12. For
more information on processor, see here 13. System software uses significant storage space. Available storage is subject to change based on system software
updates and apps usage. 1 GB= 1 billion bytes. See here for more details. * Sold separately
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#

Surface Book 3 13.5”

Surface Studio 2

Dimensions

• i5: 12.3” x 9.14” x 0.51”-0.90”
(312 mm x 232 mm x 13 mm-23 mm)
• i7: 12.3” x 9.14” x 0.59”-0.90”
312 mm x 232 mm x 15 mm-23 mm)

Display: 25.1” x 17.3” x 0.5” (637.35 mm x 438.90 mm x
12.50 mm)
Base: 9.8” x 8.7” x 1.3” (250.00 mm x 220.00 mm x 32.20 mm)

Display

•
•
•
•
•

• Screen: 28” PixelSense™ Display
• Resolution: 4500 x 3000 (192 PPI)
• Color settings: sRGB, DCI-P3, and Vivid
• Individually color-calibrated display
• Aspect Ratio: 3:2
• Touch: 10 point multi-touch
•	Supports Surface Pen with tilt activation, Surface Dial*
on-screen interaction, and Zero Gravity Hinge

Weight

• i5: 3.38 lb (1,534 g) including keyboard
• i7: 3.62 lb (1,642 g) including keyboard

21 lb max (9.56 kg max)

Modes

Laptop, Studio, Tablet

Desktop

Ports

• 2 x USB-A (version 3.1 Gen 2)
•	1 x USB-C™ (version 3.1 Gen 2 with USB Power
Delivery revision 3.0)
• 3.5mm headphone jack
•	2 x Surface Connect ports (one on keyboard base,
one on tablet)
• Full-size SDXC card reader
•	Compatible with Surface Dial* on- and off-screen
interaction

•
•
•
•
•
•

Processor

• Q
 uad-core 10th Gen Intel® Core™ i5-1035G7 Processor
• Q
 uad-core 10th Gen Intel® Core™ i7-1065G7 Processor

Intel® Core™ 7th Generation i7-7820HQ

Storage and memory3

• Surface Book 3 13.5”
• S olid-state drive (SSD) options: 256GB, 512GB,
or 1TB PCIe SSD

• 1TB or 2TB solid-state drive (SSD)
• 16GB or 32GB (DDR4)13

Battery life1

Surface Book 3 13.5" connected to keyboard base: Up to
15.5 hours of typical device usage

N/A

Wireless

• Wi-Fi 6: 802.11ax compatible
• Bluetooth Wireless 5.0 technology
• Xbox Wireless built in (15” only) 6

Wi-Fi: 802.11ac Wi-Fi wireless networking, IEEE 802.11
a/b/g/n compatible, Bluetooth: Bluetooth 4.0 wireless
technology, Xbox Wireless built in 6

Graphics

• I ntel® Iris™ Plus Graphics (on Intel® i5-1035G7 models
• N
 VIDIA® GeForce® GTX 1650 with Max-Q Design
w/4GB GDDR5 graphics memory (on Intel® i7-1065G7
models)

NVIDIA GeForce GTX 965M 2GB GPU GDDR5 memory or
NVIDIA GeForce GTX 980M 4GB GPU GDDR5 memory

Operating system

Windows 10 Pro

Windows 10 Pro

Screen: 13.5” PixelSense™ Display
Resolution: 3000 x 2000 (267 PPI)
Aspect ratio: 3:2
Contrast ratio: 1600:1
Touch: 10 point multi-touch G5

4 x USB 3.0 (one high power port)
Full-size SD™ card reader (SDXC) compatible
1 x USB-C
3.5 mm headphone jack
Compatible with Surface Dial* on-screen interaction
1 Gigabit Ethernet port

# also available in 15”
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Get more from your Surface
with these accessories
All accessories sold separately:

Type Cover

Rugged Case

Wireless Display Adapter

Full mechanical keyboard with
chicklet keys – plus trackpad for full
powered computing.

Reduce breakages with super tough
cases for the Surface family.

Seamlessly connect to smart boards
and screens from any Surface device
with one click.

Surface Arc Mouse

Surface Pen

Surface Dock 2

Slim, light and ready to travel,
Surface Arc Mouse is designed to
mould to your hand and snaps flat
to fit easily in your bag. Connects
via Bluetooth.

Write naturally, draw, or annotate,
even on web pages. 4,096 touchpoints
for the most natural writing experience.

Instantly transforms your Surface
into a desktop PC with all the
next-gen ports you need, including
USB-C®. Simply plug in the Surface
Connect cable to charge your device
and access external monitors,
a keyboard, mouse, and more.

Surface Headphones 2

USB-C® Travel Hub

Surface Adaptors

Surround yourself with spectacular
Omnisonic sound for music,
shows and calls. Stay focused
with adjustable noise cancellation.
And, listen in comfort all day long
with up to 20 hours of battery life.21

Get the ports you need with this
multi-port adaptor that gives you
five ways to connect to networks,
displays, and more, including USB-C.®

Get your surface connected to
a range of other devices with our
range of Surface Adaptors.

21. Up to 20 hours of battery life when connected via Bluetooth® with active noise cancellation on. Battery life varies with usage and settings.
Copyright 2020. Microsoft. All rights reserved. Microsoft, the Microsoft logo, Azure, Excel, Office 365, OneNote, PixelSense, PowerPoint, Skype, Surface, Surface
Hub, Windows, Windows Hello, Windows Intune and Xbox, are trademarks or registered trademarks of Microsoft in the United States and/or other countries.
Other product names are the trademarks of their respective owners.
Microsoft makes no warranties, express or implied in this publication. Views expressed in this publication are not necessarily those of Microsoft. This document
is provided ‘as is’. Information and views expressed in this document including URL and other Internet references may change without notice. This document
does not provide you with any legal rights to any intellectual property in any Microsoft product. You may copy and use this document for your internal, reference
purposes. 19696/0818
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How can we
help you?
We’re not simply vendors. We’re not traditional ‘tech partners’.
We see ourselves just as you do: as educators.
Microsoft is here to help your organisation learn how
to evaluate your current capabilities against a changing
environment, then provide the experience of hands-on
know how to build skills and confidence amongst educators,
leaders, IT support and students , and help you continuously
accelerate the way you deliver educational outcomes.

Connect to one of our
Microsoft experts here

